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Attracting and keeping good tenants

The key to successful long-term property investment lies in finding
and keeping good quality tenants. If you've decided to save the
expense of a property manager, following a few basic principles

should put you on the right track.

Ask a fair rental

If you try and charge too much for rental
you'll have less prospective tenants con-
sidering your property. So find out what the
going rate is by looking at rentals for other
properties in your area. Just keep in mind
that even if you do manage to get tenants
in at above market rates, it may not be long
before they realise they're paying over the
odds and go elsewhere.

Promotion

If you want to attract the right people, good
marketing is essential. This means ad-
vertising your property in the places that
the desired target audience is likely to be.
It's also well worth taking the time to work
on the content of your advert. Don’t over
promise or visitors will be disappointed, but
make sure your property sounds attractive.
Make sure the advert includes all the key
benefits, such as proximity to public trans-
port, parking availability and security, as
well as features of the property itself.

Perfect presentation

First impressions are everything. If peo-
ple inspecting take a dislike to you or your
property you'll never see them again. That
means a clean, tidy and fully functioning
property. Check electrics and plumbing for
faults and put all household appliances
through their paces before prospective
renters arrive for inspection. And after giv-

ing the property a once over, make sure
that you're also looking the part. A suit may
be over the top, but ensure you're well pre-
sented — remember, as a landlord you're
effectively running your own business, and
your tenants are your clients!

Check references

Don’t underestimate the importance of
checking out a tenant's credentials, be-
cause once they're installed into your
house it may be hard to get them out. Talk
to previous landlords for their endorse-
ment, asking, for example, whether they
paid their rent on time, if the property was
kept in good order or whether there were
any complaints from neighbours.

Show the love

Once your dream tenants have moved
in, make sure they never want to leave.
That means focusing on making life easy
for them as tenants, rather than for you
as the landlord. Fix problems as soon as
they occur, listen to reasonable requests,
and never turn up unannounced. It is im-
portant to visit the property, but once every
six months should suffice. And as a final
touch, drop a card and a bottle of wine
round on birthdays!
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Economic round-up

Rates have been on the move

again, but what lies ahead? Our
new regular quarterly economic
wrap highlights the factors that
influence rate movements and
ultimately affect your mortgage
repayments. And if interest
repayments on credit cards and
other loans are starting to put the
squeeze on your household
budget, we also look at some
practical steps to managing debt.
With interest still in mind, we
discuss what homeowners can do
to help reduce their monthly
repayments on their existing loans,
and consider how investors can
attract the best tenants to support
their property investment.

I hope you enjoy,
Gus Martonhelyi
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